
Student Success Center Student Contacts

2017-2018 Student Contacts 
(09/01/17 - 08/31/18) Total Contacts Unique Students

Maximum Student 
Contacts 

Average 
Number of 
Contacts 

Total Contacts 104,221 16,841 157 6.19

Departments
Advising Services 11,099 5,348 17 2.08
Advising Services Outreach 24,519 11,054 13 2.22
BAAS/BGS 2,694 973 15 2.77
Early Alerts 1,449 1,076 8 1.35
NSO/TSO Advising 1,529 1,523 2 1.00
Transfer Services - Community College Contacts 320 290 4 1.10
Career Services 22,321 6,101 32 3.66
Financial Aid 1,867 1,113 13 1.68
Nationally Competitive Scholarships 3,016 1,938 26 1.56
Student Disability Services 2,227 278 52 8.01
Student Success Center 10,914 7,009 33 1.56
Buff $mart 3,175 2,264 10 1.40
Study Abroad 1,596 539 23 2.96
Supplemental Instruction 4,879 1,091 37 4.47
Tutoring 1,956 415 66 4.71
Tutoring Labs 3,318 540 149 6.14
Testing 2,570 1,898 10 1.35
Veterans Services 963 520 13 1.85
Writing Center 3,809 1,471 56 2.59

Ethnicity
Hispanic 29,269 4,113 114 7.12
Non Hispanic 68,551 10,368 157 6.61
No ethnicity listed 6,401 2,361 125 2.71

Race
American/Alaska Native 4,686 608 74 7.71
Asian 3,281 545 99 6.02
Black or African American 7,860 1,150 81 6.83
Hawaiian/Pacific Islander 223 37 22 6.03
White 72,265 10,985 157 6.58
No race listed 15,906 3,518 125 4.52

Class
Freshmen 12,921 2,345 99 5.51
Sophomores 19,495 1,901 125 10.26
Juniors 19,514 2,726 157 7.16
Seniors 33,633 4,442 119 7.57
Blank/Other 18,658 5,721 74 3.26

Gender
Male 43,949 6,655 125 6.60
Female 59,204 9,119 157 6.49
Blank (Non-Student) 1,068 1,068 1 1.00
Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.
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